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Everyone	should	know	how	to	reinstall	Windows	10,	because	you	never	know	when	a	random	mishap	or	malware	will	render	your	PC	helpless.	Put	a	copy	of	Windows	10	on	an	optical	disc	as	an	ISO	file,	or	on	a	USB	key	drive,	and	you’ll	be	ready	if	your	PC	needs	to	start	over.		Assuming	you	have	a	legitimate	Windows	10	license,	start	by	going	to
Microsoft’s	Windows	10	download	site:	www.microsoft.com/en-us/software-download/windows10	Melissa	Riofrio	/	IDG	Download	the	Media	Creation	Tool	from	Microsoft	to	begin	making	an	ISO	or	USB	version	of	Windows	10.			The	first	step	is	to	download	the	Media	Creation	Tool	by	clicking	the	Download	tool	now	button	on	this	webpage.	Once	the
tool	downloads	to	your	PC,	you	don’t	need	to	do	any	further	installation.	Just	double-click	the	Media	Creation	Tool	icon	to	start	the	process.		Microsoft	The	Media	Creation	Tool	icon	You’ll	go	through	a	series	of	screens	to	choose	between	ISO	file	and	USB	drive	download,	and	settle	details	such	as	language	and	operating	system	version.	At	the	end,
you’ll	have	the	choice	of	opening	a	DVD	burning	application	to	put	the	ISO	file	on	disc,	or	downloading	it	directly	to	your	computer.		If	you	download	the	ISO	file	to	your	computer,	you	can	right-click	its	icon	and	select	Mount	to	run	the	Windows	installation.	If	your	PC’s	in	trouble,	however,	having	this	file	locally	may	not	help	you.	That’s	why	you’ll
want	a	DVD	or	USB-drive	version	handy	if	possible.		By	Joshua	Bailey	i	Ciaran	Griffin/Lifesize/Getty	Images	The	ISO	file	is	an	archive	file	that	is	commonly	associated	with	the	optical	disc	(DVD/CD).	Usually	you	would	burn	the	ISO	file	to	the	disc	to	see	the	files	inside	the	ISO	file.	However,	you	can	simply	extract	the	contents	of	the	ISO	file	to	a	folder
on	your	computer.	Once	extracted,	all	of	the	files	that	were	inside	the	ISO	file	will	be	on	your	computer,	and	ready	to	be	executed/viewed.	Download	and	install	either	7-Zip,	WinRAR	and	RarZilla.	Links	to	these	programs	can	be	found	in	the	Resources	section	below.	Locate	the	ISO	file	that	you	need	to	open.	Right-click	the	ISO	file	and	click	"Extract
to"	from	the	menu	that	appears.	Select	a	place	to	extract	the	ISO	file's	contents	to	and	click	"OK."	Wait	as	the	ISO	file	is	extracted	and	the	contents	are	displayed	in	the	directory	you	chose.	The	files	in	the	ISO	can	now	be	accessed	without	burning	them	to	a	disc.	Image:	Rawpixel/Shutterstock	Navigating	to	the	official	Windows	10	download	page	with
the	intent	of	downloading	the	latest	ISO	file	generally	requires	you	to	download	the	Media	Creation	Tool	first.	This	capable	tool	allows	you	to	create	USB	Flash	drives,	CD-ROMs,	and	DVDs	containing	the	files	necessary	to	install	or	reinstall	Windows	10.	There	is	also	an	option	to	create	a	single	ISO	file	on	your	hard	drive	or	cloud	storage	device.	SEE:
83	Excel	tips	every	user	should	master	(TechRepublic)	Microsoft	insists	that	you	download	the	Media	Creation	Tool	before	downloading	the	ISO	file	when	you	access	the	Windows	10	download	webpage	using	a	PC	running	the	Windows	OS.	However,	some	users	may	wish	to	skip	a	step	and	download	the	Windows	10	ISO	file	directly	to	their	chosen
device	without	taking	the	intermediary	step	involving	the	Media	Creation	Tool.	There	is	a	way	to	do	this,	but	it	requires	a	bit	of	trickery	and	deception.	This	how-to	tutorial	shows	you	how	to	download	the	Windows	10	ISO	file	directly	from	Microsoft	without	using	the	Media	Creation	Tool.	SEE:	Comparison	tools	make	software	selection	easier
(TechRepublic	Premium)	How	to	download	Windows	ISO	files	without	using	the	Media	Creation	Tool	Obviously,	the	first	step	in	this	process	is	to	navigate	to	the	Microsoft	Windows	10	download	page.	As	you	can	see	in	Figure	A,	this	page	allows	you	to	update	your	installed	version	of	Windows	10	or	to	download	the	Media	Creation	Tool,	which	will
allow	you	to	then	create	a	Windows	10	ISO	file.	Figure	A	Note,	there	is	no	option	to	simply	download	the	Windows	ISO	file—the	Media	Creation	Tool	is	required	because	we	are	accessing	the	webpage	with	a	PC	running	Windows	(Windows	11	in	this	example).	SEE:	Office	365:	A	guide	for	tech	and	business	leaders	(free	PDF)	(TechRepublic)	To	get
access	to	a	button	that	will	allow	us	to	download	a	Windows	10	ISO	file	directly,	we	must	deceive	the	webpage	just	a	little.	The	procedure	is	not	complicated,	but	it	is	unusual	and	involves	several	context	menus.	In	our	example,	we	are	using	Microsoft	Edge,	but	the	process	is	similar	for	all	common	web	browsers.	Right-click	anywhere	on	the	Microsoft
Windows	10	download	page	and	select	Inspect	from	the	context	menu.	This	will	open	the	Developer	Tools	flyout	console	as	shown	in	Figure	B.	The	screen	is	somewhat	intimidating,	but	we	can	ignore	most	of	it.	Figure	B	In	the	farthest	right	corner	of	the	Developer	Tools	menu	is	an	ellipsis	extending	the	menu	choices.	Click	the	ellipsis	and	then	select
“More	tools”	from	that	context	menu	to	reveal	a	whole	host	of	more	tools,	as	shown	in	Figure	C.	Figure	C	From	that	list	of	more	tools,	we	want	to	select	“Network	conditions,”	which	will	reveal	a	much	quieter	page	of	settings,	as	shown	in	Figure	D.	Figure	D	On	this	page,	uncheck	the	Use	Browser	Default	setting	and	select	another	operating	system
from	the	Custom	dropdown	menu.	Chrome	OS	seems	to	work	best	for	me.	Now,	refresh	the	webpage	(F5)	and	move	the	Developer	Tool	page	off	to	one	side,	as	shown	in	Figure	E.	Figure	E	As	you	can	see,	we	now	have	a	new	dropdown	menu	that	will	allow	you	to	download	a	Windows	10	ISO	file	directly.	This	new	option	is	available	because,	as	far	as
the	webpage	is	concerned,	we	are	accessing	the	site	with	a	PC	running	Chrome	OS.	Click	the	Exit	button	(X)	on	the	Developer	Tools	flyout	page	to	return	to	normal	web	browsing.	Note,	as	of	this	writing,	you	can	directly	download	the	Windows	11	ISO	from	the	Microsoft	webpage	without	pretending	to	use	a	different	OS.	You	can	reinstall	Windows
from	scratch	using	the	product	key	that	came	with	your	PC,	but	you’ll	have	to	find	installation	media	yourself.	Microsoft	offers	free	ISO	files	for	downloading;	you	just	have	to	know	where	to	look.	There	are	a	few	ways	to	do	this,	but	they’re	all	on	the	straight	and	narrow–you	won’t	have	to	visit	a	shady	BitTorrent	site	to	download	ISOs	that	may	be
filled	with	malware.	Instead,	you	get	official	installation	media	straight	from	Microsoft.	NOTE:	Depending	on	the	OEM	version	of	Windows	that	you	are	running,	you	might	run	into	an	issue	using	the	OEM	key	with	a	retail	version	of	Windows.	If	it	won’t	activate,	you	can	always	install	and	then	call	Microsoft	to	get	them	to	straighten	it	out	and	allow
your	copy	to	activate.	The	most	important	thing	is	that	you	have	a	valid	license	key.	Download	the	Windows	10	or	8.1	ISO	Using	the	Media	Creation	Tool	If	you’ve	got	access	to	a	Windows	machine,	the	official	method	for	downloading	ISOs	for	Windows	8.1	and	10	is	the	Media	Creation	Tool.	The	process	for	using	the	tool	is	largely	the	same	for	both
versions	of	Windows,	so	we’ll	be	using	the	Windows	10	Media	Creation	Tool	for	our	example.	We’ll	just	note	where	anything	differs.	RELATED:	How	to	Find	Your	Lost	Windows	or	Office	Product	Keys	One	caveat	you	should	be	aware	of	up	front	is	that	you	can	no	longer	download	an	ISO	for	Windows	8–just	8.1.	And	the	product	keys	are	different	for
Windows	8	and	8.1,	so	if	you	have	a	Windows	8	product	key,	you	can’t	just	use	it	to	install	Windows	8.1.		Instead,	you’ll	have	to	install	Windows	8,	then	do	a	free	upgrade	to	8.1.	After	you	do	the	upgrade,	Windows	will	assign	the	new	product	key	to	the	installation.	You	can	find	that	product	key	in	a	number	of	different	ways	and	save	it	for	the	future.
After	that,	you	should	be	able	to	do	a	clean	installation	of	Windows	8.1	using	the	new	product	key	and	won’t	have	to	worry	about	installing	Windows	8	first	and	going	the	upgrade	route.	Start	by	downloading	either	the	Windows	10	Media	Creation	Tool	or	the	Windows	8.1	Media	Creation	Tool.	Once	the	file	has	downloaded,	just	double-click	it	to	start
the	tool	and	then	click	“Yes”	to	give	it	permission	to	make	changes	to	your	PC.	When	the	tool	starts,	click	“Accept”	to	accept	the	license	terms.	Note	that	the	Windows	8.1	version	of	the	tool	does	not	ask	you	to	accept	license	terms.	(If	you	don’t	want	to	use	the	Media	Creation	Tool	and	just	want	to	download	an	ISO	file	directly,	just	change	your
browser’s	user	agent	to	a	non-Windows	browser	like	Apple	Safari	on	iPad	while	you’re	viewing	the	download	page.	Microsoft	will	offer	you	a	direct	download	of	the	Windows	10	or	Windows	8.1	ISO	file	instead	of	the	standard	Media	Creation	Tool,	which	only	runs	on	Windows.)	When	the	tool	asks	what	you	want	to	do,	select	“Create	installation	media
for	another	PC”	and	then	click	“Next.”	The	Windows	8.1	version	of	the	tool	also	does	not	provide	this	option;	it	just	defaults	to	creating	installation	media	for	another	PC	(which	is	what	we	want).	The	tool	will	suggest	a	language,	edition,	and	architecture	for	Windows	based	on	information	about	the	PC	on	which	the	tool	is	running.	If	you’re	going	to
use	the	installation	media	on	that	PC,	go	ahead	and	just	click	“Next.”	If	you’re	planning	to	install	it	on	a	different	PC,	clear	the	“Use	recommended	options	for	this	PC”	check	box,	select	options	that	are	more	appropriate	for	the	license	you	have,	and	then	click	“Next.”	Note	that	if	you’re	using	the	8.1	version	of	the	tool,	you	actually	start	with	this
screen.	The	tool	also	won’t	recommend	options;	you	have	to	select	them	yourself.	Remember,	your	license	will	only	work	with	the	correct	version	of	Windows–if	your	license	is	for	64-bit	Windows	10	Pro,	you	can’t	install	32-bit	Windows	10	Home	with	it,	so	ensure	your	selections	here	match	what’s	listed	on	your	product	key.	Next,	select	whether	you
want	the	tool	to	create	a	bootable	USB	flash	drive	with	the	installation	media,	or	just	create	an	ISO	file	that	you	can	use	or	burn	to	a	DVD	later.	We’re	going	with	the	ISO	file	in	this	example,	but	the	process	is	much	the	same	either	way.	If	you	go	with	the	USB	option,	you’ll	need	to	provide	a	USB	drive	with	at	least	3	GB	of	space.	Also,	the	USB	drive
will	be	formatted	during	the	process,	so	make	sure	there’s	nothing	on	it	you	need.	Select	the	option	you	want	and	then	click	“Next.”	Choose	a	place	to	save	the	finished	ISO	file	(or	point	the	tool	toward	the	right	USB	drive	if	that’s	the	option	you	chose).	At	this	point,	the	Media	Creation	Tool	will	begin	downloading	the	files	and	assembling	your	ISO,
which	can	take	a	fair	bit	of	time	depending	on	your	internet	connection.	When	it’s	finished,	you	can	click	“Open	DVD	Burner”	if	you	want	to	go	ahead	and	create	a	disc	or	just	click	Finish	if	you	don’t	want	to	make	a	disc	right	now.	RELATED:	How	to	do	a	Clean	Install	of	Windows	10	the	Easy	Way	Now	that	you	have	your	new	ISO	saved,	you’re	ready	to
make	use	of	it	however	you	see	fit.	You	could	go	ahead	and	perform	a	clean	installation	of	Windows	(which	technically	you	don’t	even	need	a	product	key	to	do),	use	the	ISO	to	create	a	virtual	machine,	or	just	save	it	for	when	you	need	it	down	the	road.	Download	the	Windows	7	SP1	ISO	Directly	From	Microsoft’s	Website	Update,	4/20/22:	Microsoft	no
longer	offers	Windows	7	ISO	files	for	download.	The	page	where	you	could	download	these	files	now	contains	information	about	how	support	has	ended	for	Windows	7.	We	recommend	downloading	a	modern	version	of	Windows	that’s	still	getting	security	updates.	We	do	not	recommend	downloading	a	Windows	7	ISO	from	a	non-Microsoft	source,	as
third-party	downloads	may	contain	malware.	Exercise	extreme	caution	if	you	do	so.	Microsoft	makes	the	Windows	7	SP1	ISO	available	for	direct	download	through	their	site.	The	only	catch	is	that	you’ll	need	a	valid	product	key	in	order	to	download	the	file–and	OEM	keys	(like	the	one	that	came	on	a	sticker	under	your	laptop)	won’t	work.	If	that’s	you,
proceed	to	the	next	section.	If	you	do	have	a	valid	retail	key,	head	to	the	Windows	7	download	page,	enter	your	product	key,	and	click	“Verify”	to	start	the	download	process.	After	your	product	key	is	verified,	select	the	product	language	you	want	to	download	and	then	click	“Confirm.”	Next,	choose	whether	you	want	the	32-bit	or	64-bit	version	of
Windows	7.	When	you	click	whichever	version	you	want,	the	download	will	begin.	Note	that	download	links	generated	by	the	site	are	only	valid	for	24	hours.	Of	course,	you	could	always	come	back	and	walk	through	the	verification	and	selection	process	again	to	generate	new	links.	After	downloading	the	ISO	file,	you	can	burn	it	to	a	DVD	by	right-
clicking	it	in	Windows	Explorer	and	selecting	“Burn	disc	image”	to	burn	it	to	a	disc.	If	you	want	to	install	Windows	7	from	a	USB	drive,	the	best	way	is	to	use	the	Windows	7	USB/DVD	Download	Tool	to	put	that	ISO	file	onto	a	USB	drive.	RELATED:	How	to	Update	Windows	7	All	at	Once	with	Microsoft's	Convenience	Rollup	The	downloaded	ISO	you’ll
get	from	Microsoft	includes	Windows	7	with	Service	Pack	1.	When	you	install	Windows	7,	you	can	avoid	the	hassle	of	downloading	and	installing	the	hundreds	of	updates	that	came	out	after	SP1	by	installing	the	Windows	7	SP1	Convenience	Rollup.	Even	better,	why	not	take	a	little	extra	time	and	slipstream	the	Convenience	Rollup	right	into	your
Windows	7	ISO?	That	way,	whenever	you	install	Windows	7	in	the	future,	you’ll	have	one	ISO	with	all	the	updates	(at	least	up	through	May	2016)	already	included.	Download	Any	Windows	or	Office	ISO	Using	a	Free	Third-Party	Tool	Microsoft	used	to	make	all	these	ISOs	available	through	a	site	called	Digital	River,	but	it	doesn’t	anymore.	Instead,
they’re	stored	on	its	TechBench	site.	The	ISOs	can	be	hard	to	find,	though,	and	for	versions	of	Windows	other	than	the	most	current,	the	site	tries	really	hard	to	push	you	into	using	the	Media	Creation	Tool	instead.	Enter	the	Microsoft	Windows	and	Office	ISO	Download	Tool.	This	free	utility	provides	a	simple	interface	that	lets	you	select	the	version	of
Windows	you	want,	then	downloads	an	ISO	for	that	version	straight	from	Microsoft’s	download	servers.	This	includes	various	builds	of	the	Windows	10	Insider	Preview.	You	can	also	use	the	tool	to	download	ISOs	for	certain	versions	of	Microsoft	Office.	First,	head	over	to	HeiDoc.net	and	grab	the	Microsoft	Windows	and	Office	ISO	Download	Tool.	It’s
free	and	it’s	a	portable	tool,	so	there’s	no	installation.	Just	launch	the	executable	file.	In	the	main	window,	choose	the	version	of	Windows	or	Office	you’d	like	to	download.	Click	the	“Select	Edition”	drop-down	menu	and	then	choose	the	edition	you	want.	Note	that	in	addition	to	the	regular	editions	of	the	product	(such	as	Home	or	Professional),	you
can	also	download	regions	specific	editions	such	as	Windows	N	(which	is	sold	to	the	European	market	and	does	not	include	multimedia	apps	like	Media	Player	and	DVD	Maker)	and	Windows	K	(which	is	sold	to	the	Korean	market).	After	you	select	the	edition	you	want	to	download,	click	“Confirm.”	Next,	use	the	drop-down	menu	that	appears	to	choose
the	product	language	you	want	to	download	and	then	click	the	“Confirm”	button	under	the	language	drop-down	menu.	Finally,	choose	whether	to	download	the	32-bit	or	64-bit	version	of	the	product.	Clicking	either	download	button	will	initiate	the	download	using	the	ISO	download	tool,	so	you’ll	need	to	keep	it	open	until	the	download	finishes.
Alternatively,	you	can	use	the	“Copy	Link”	buttons	to	the	right	to	copy	the	direct	download	link	to	your	clipboard	and	then	download	the	file	using	your	browser.	Either	way,	note	that	most	links	generated	by	the	tool	are	only	valid	for	24	hours,	though	you	can	always	come	back	and	generate	new	links.	And	that’s	all	there	is	to	using	the	Microsoft
Windows	and	Office	ISO	Download	Tool.	Yes,	you	could	accomplish	some	of	this	by	digging	around	the	TechBench	site,	but	using	this	clever	little	utility	is	quicker	and	saves	a	lot	of	hassle.	Plus,	for	some	products,	like	Windows	8.1,	finding	the	direct	download	on	the	site	is	next	to	impossible.	Microsoft	also	provides	other	software	via	the	TechNet
Evaluation	Center.	For	example,	you	could	download	a	trial	version	of	Windows	Server	2012	R2	and	enter	a	legitimate	product	key	to	get	the	full	version.	Just	click	the	“Evaluate	Now”	header	on	the	site	to	see	what	trial	versions	of	software	are	on	offer.	You	will	need	to	sign	in	with	a	Microsoft	account	before	downloading.	Image	Credit:	bfishadow	on
Flickr
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